
Greetings 

Jumping up, especially when coming home is due to excitement. Jumping up is very rewarding for dogs, 

as they get rewarded for it. The reward could be you saying “no” or pushing them off on you. It is very 

important when we work on jumping up that we ignore and try our hardest not to say anything when 

the jumping up is happening.  

If you have an area where you can put up a baby gate, so they cannot rush at you when you enter the 

door that would be ideal. If you can do that, please do the following.  

1. When you enter the home with your dog behind the gate, do not pay them any attention. You 

only want to interact with them if they are being calm or have all four paws on the floor.  

2. After a couple minutes greet your dog at the gate. If they are jumping up wait until all four paws 

are on the floor and mark by clicking and then rewarding with a treat. 

3. See if you can get them into an alternative behaviour by asking for a sit. If they are too excited 

for this wait a couple minutes, then ask for a sit.  

4. Once your dog is calm enough you can open the gate.  

5. If they begin to jump up after you let them out. You will want to cross your arms and turn away 

from them. As soon as they stop jumping mark and reward. If for any reason your dog continues 

to jump, the best solution is to remove yourself from the environment. This means going behind 

the gate or into another room. Waiting only a couple minutes before returning. Repeat this if 

the jumping continues.  

If you do not have an area where you can put a gate up, please do the following.  

1. Have treats ready and available before entering your home. This means putting treats outside in 

a jar perhaps. Now that you are armed with treats you can enter the door. Remember not to say 

anything, as this may increase the jumping.  

2. If your dog jumps up automatically, you will cross your arms and turn around. As soon as all four 

paws are on the floor mark and reward.  

3. If your dog is no longer jumping, you can ask for a sit and then interact with them.  

4. If your dog continues to jump you can either exit the door and return after a couple minutes or 

go to an area where your dog can jump on you.  

 

One thing to keep in mind that when you really start working on jumping up that you may go through a 

period where it gets worse before it gets better. This is what we call extinction, and it means the training 

is working.  


